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PAPER ORDERS DOWN

Total shipments for print-writing paper in February were down 3 percent compared to the same time last

year, according to the latest data from the American Forest and Paper Association, which represents the

U.S. pulp, paper, packing, and wood products manufacturing industry. Uncoated and coated free sheet paper

shipments—the kind typically used for magazine production—decreased 5 percent and 1 percent

respectively.

In an effort to better focus resources on diabetes research, education, and advocacy, the

American Diabetes Association announced this week that it will move its print catalog

associated with its consumer-facing ShopDiabetes.org e-commerce website to an online

platform.

ADA partnered with Catalogs.com to create a dynamic, responsive-design platform known as

Dynalog.

“We discovered that the program the catalog supported was not benefiting the organization

financially as much as we wanted it to,” said Jill Ammon, director of digital marketing and e-

commerce at ADA. “We didn’t see it as a good use of our donor dollars any longer, and we

wanted to be able to put that money toward efforts in which we could see a more positive ROI.”
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research.
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The switch has benefits beyond saving money, Ammon noted. “What I think is really cool

about it is, first of all, is that it’s very easy to use,” she said. “It enabled us to produce a catalog

within days versus the older process which would normally take months.”

The platform will also enable more flexibility in how ADA products are marketed. “We’re able

to make customized catalogs using filtered data,” Ammon said. “So, if we have 15 different

categories of products, in theory we could make 15 different mini-catalogs and then larger

catalogs based on how we want to merchandize our products.”

The new digital approach taps into consumer behavior trends, especially the rise of mobile,

she added. “It works on mobile devices, it works on regular desktop devices, etc.” she said. 

“When you’re marketing something, especially today, you have to remember that people

don’t just use one channel any longer. They like to see things in multiple ways, through

multiple channels.”

Adopting that consumer mindset is important for organizations making strategic moves like

the print-to-digital switch, Ammon noted.

“When you’re deciding on where to put your money and how to invest in certain channels, it’s

important to remember that all channels work together,” she said. “The switch certainly

worked to our advantage. If groups keep that in mind, they shouldn’t have anything to be

wary of when making this kind of move.”
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